USABILITY



“Design is the rendering of intent.”

- Jared M. Spool



WHAT IS A HEURISTIC?

in English simply means based on experience;
a heuristic is a qualitative guideline, an accepted principle of usability
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System status visibility
The system should provide appropriate teedback.

{ General Software Update

iIPadOS 13.1.3
Apple Inc.
About 4 seconds remaining

IPadOS 13.1.3 includes bug fixes and improvements for your
iIPad.

For information on the security content of Apple software
updates, please visit this website:
https://support.apple.com/kb/HT201222

Learn More

Downloading...




10 USABILITY HEURISTICS Nielsen Norman Group

Match between system and real world
Use language familiar to the user and

follow conventions.
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User control and freedom - O Searchm
Provide emergency exits, undo, and redo.

O~ C

June 24 - June 28 group was successfully deleted. C Undo 6 ) X

Conversation moved to Trash. Undo X
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Error prevention
Don't just let users escape from errors: help users avoid them.

Round-trip v 1 adult v Economy v
# Toronto (YTO) (__) # Lo B 27/10/2018 i
Departure Return
% “\ Price Graph October 2018 November 2018 >

S M T W T F S S M T W T F S

Weekend 1 2 3

Q’ 4 5 6 7 8 9 10
/{/ ‘ 11 12 13 14 15 16 17

18 19 20 21 22 23 24

28 29 30 31 25 26 27 28 29 30




10 USABILITY HEURISTICS Nielsen Norman Group

Help users recognize and recover from errors
Error messages should be helpful.

Adobe Photoshop

Could not complete your request because of
a program error.

Are you sure you want to permanently erase
the items in the Trash?

- o l l‘

‘/ You can’t undo this action.

Cancel

Migrate Settings

Ae After Effects has detected settings from previous versions of After Effects. Would you
like to migrate these settings?

( Do Not Migrate ) ( After Effects CC (15.1) ) ( After Effects CC (16.0) )
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Consistency and standards
Things that appear the same should behave the same.

" \YETe IPad IPhone Watch TV Music Support Q

IPhone X ®

Rrilliant |

Mac iPad iPhone Watch TV Music Support Q

L W Q0 @ 1 © 00

Apple Watch Apple Watch Apple Watch Apple Watch watchOS Bands Accessories Compare

Series 4 Nike+ Hermes Series 3
New New New

Mac IPad IPhone Watch TV Music Support Q

Communities Contact Support
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Recognition rather than recall
Options should be visible. Instructions should be easy to find. Don’t make
the user have to remember information.

Follow 5 topics

Then we'll build a custom home feed for you GO g Ie

how do |

how do i register to vote

“ 3 :::; how do i get rid of fruit flies
) A\ N X "
DIY and home how do i take a screenshot on a pc
improvement’

Web design Home &300'[: \:%’ .

how do i love thee
how do i contact rogers by phone
how do i get home

P\ o0 | B e # o o B = how do i delete facebook
J (v ernuures N - YiAl\ B
AP GT— : AN ¥° = how do i clear my cache
YA Y] D, ' e B
111

Typograp}'ﬁyi i Gadgets pe '»_*, = -sfv’ a's alf how do i access icloud

Google Search I'm Feeling Lucky
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m JIC Edit View Go Window

New Finder Window

Flexibility and efficiency of use
Support shortcuts for expert users. New Folder

New Folder with “Folder”

New Smart Folder
New Tab
Open

Close Window

Get Info

b Rename

Compress “Folder”

< Mailboxes All Mail

Duplicate
Make Alias
Quick Look “Folder”

2018-05-20
access a website

hosting user on Move...  Trash
allows you to log I...

Add to Dock
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Al SoftBank = 10:36 PM -

Aesthetic and minimalist design T 1117 @ wmou Movo

. o R . . R 150ft -W—H'T;n—’ﬂ'i-

Avoid providing irrelevant information. @ cuadalupe Pkwy Famﬁdém E‘_Lﬁg;.ude Hoad § “‘S"
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0
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You must move for accurate heading and
bearing arrows

10:01 20 18.2 [(T¥N Stop Save  Reset Help  Confg
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Help and documentation
|[deally, the system should be usable without documentation, but help
should still be available and task oriented.

rimar

OOOOO

a | Use Legacy Free Transform

v

Examples

Messages from social networks, media-sharing sites, online dating LinkedIn
services, and other social websites.

Wikispaces

WordPress Trac
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How easy is it for users to accomplish basic tasks the first time
they come across the design?

Once users have learned the design, how quickly can they
perform tasks?

When users return to the design after a period of not using it,
how easily can they reestablish proficiency?
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How many errors do users make, how severe are these errors, and how
easily can they recover from the errors?

How pleasant is it to use the design?



QUESTIONS?



