USABILITY



“Design is the rendering of intent.”

- Jared M. Spool



WHAT IS A HEURISTIC?

in English simply means based on experience;
a heuristic is a qualitative guideline, an accepted principle of usability
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System status visibility
The system should provide appropriate teedback.
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Match between system and real world
Use language familiar to the user and
follow conventions.
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User control and freedom - O Searchm
Provide emergency exits, undo, and redo.
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Conversation moved to Trash. Undo X
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Error prevention
Don't just let users escape from errors: help users avoid them.
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Help users recognize and recover from errors
Error messages should be helpful.

Are you sure you want to permanently erase
the items in the Trash?

The operation couldn’t be completed.
(com.apple.AOSAccounts error 4.)

i/ You can’'t undo this action.

("

Cancel
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Consistency and standards
Things that appear the same should behave the same.
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Recognition rather than recall
Options should be visible. Instructions should be easy to find. Don’t make
the user have to remember information.

Follow 5 topics
Then we'll build a custom home feed for you
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@ Finder [N Edit View Go Window

New Finder Window

Flexibility and efficiency of use
Support shortcuts for expert users. New Folder

New Folder with “Folder”
New Smart Folder

New Tab

Open

Close Window

Get Info
Rename

Compress “Folder”

Duplicate
Make Alias
Quick Look “Folder”

Add to Dock
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Help and documentation
|[deally, the system should be usable without documentation, but help

should still be available and task oriented.

Examples

Messages from social networks, media-sharing sites, online dating LinkedIn
services, and other social websites. .
Wikispaces

WordPress Trac
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How easy is it for users to accomplish basic tasks the first time
they come across the design?

Once users have learned the design, how quickly can they
perform tasks?

When users return to the design after a period of not using it,
how easily can they reestablish proficiency?
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How many errors do users make, how severe are these errors, and how
easily can they recover from the errors?

How pleasant is it to use the design?



QUESTIONS?



